MMAMSTKA J1JI1 POJUTEJIENA

«PEHIEHUE KOH®JIUKTOB»
YBaxkaemble poauTeiu!
KoudnukTHas cuTyaiusi MOXET KOPEHHBIM 00pa3oM
U3MEHUTH Bally xu3Hb! [locTapaiitech, 4TOOBI ATH
U3MEHEHHS ObUIM B JIy4IyIO CTOPOHY!
COBETHI
1. IIpexxae uem BbI BCTYNHUTE B KOH(DIIUKT,
MOJyMalTe HAJl TEM, KAKOM PE3YJIbTAT OT 3TOTO
Bbl XOTUTE MOJYUYUTh.
2. YTBEpAUTECH B TOM, YTO 3TOT PE3YIbTAT IS
BAC JCHUCTBUTEIIBHO BayKEH.
3. B xoHuMKTEe TpU3HABaTEe HE TOJBKO CBOU
MHTEPECHI, HO K HHTEPECHI IPYTrOro YeJIOBEKa.
4. Co0nrofaiiTe 9TUKY MOBEACHHS B KOH(DIMKTHONW CUTYyallMH, pelIaiTe mpooiemy, a
HE CBOJUTE CUETHI.
5. ByabTe TBepAbI U OTKPBITHI, €CITU YOeXkKACHBI B CBOEH MTPaBOTE.
6. 3acTaBbTe ce0sl CIBIIIATH I0BOBI CBOETO OMIIOHEHTA.
7. He yHmxaiite u He OCKOPOJISIATE APYroro 4yeiaoBeka isi TOro, YTOObI IOTOM He
Cropathb CO CThIa P BCTPEUYE C HUM U HE MYUUTHCA PACKASHUEM.
8. BynbTe cipaBe BBl M YECTHBI B KOH(PIIUKTE, HE KajlehTe ceosl.
9. YMeiiTe BOBpeMsi OCTAHOBUTHCSI, UTOOBI HE OCTAThCs O€3 ONIMOHEHTA.
JlopoxuTe COOCTBEHHBIM YBaXKEHHEM K caMOMy cele, peliasch HATH Ha KOH(MIIUKT ¢
TEeM, KTO cjlabee

CTujiu noBe/ieHNsl, KOTOPBIX JI0JIKEH NPUIEPKUBAThLCSI B3POCJIbIid,
HA0JII0AAI0LIMI CUTYALUIO CCOPBI:

IIpaBuiio 1. He Bceraa cieayeT BMEIIMBATLCS B CCOPBI MEXKTY eThMU. Benb Kak B
100011 Ipyroil NeITeTbHOCTH, MOKHO HAYYUTHCA PelIaTh KOHGIUKTHI TOJIBKO MyTeM
ydyactusi B HuUX. He memmaite nersiM mosjiydaTh TaKOM KW3HEHHO BaKHBIM OIIBIT.
OpnHako OBIBAIOT CUTYyaIlMH, KOTJIa HEBMEIIATEIHCTBO B3POCIOT0 MOXKET MPUBECTH K
CEphEe3HbIM TMpoljeMaM Il (PU3UYECKOTO WM SMOIMOHAILHOTO OJIaromnoayyus
neteit. Tak, ecliu OJUH W3 CCOPAIIMXCS 3HAUYUTEIHLHO MJIAIIE UK cllabee apyroro
Y4aCTHUKA KOH(JIMKTAa U TIPH ATOM OHHM BeCbMa OJIM3KU K BBISICHEHUIO OTHOIIECHUI
KyJakaMHd, TO HYXXHO OCTAaHOBUTh HMX M IIOCTapaThCs MEPEBECTH CCOPY OMSTH B
"peueBoe" pycino. To ke OTHOCUTCS K CUTYallMM B3aUMOACHCTBUS ABOUX PEOST, OJIUH
U3 KOTOPBIX TPAAUIIMOHHO OKa3bIBAETCS MOOEKIICHHBIM B CIIOPE U BBIHYXKICH BCE
BpeMs ycTynaTb. B 3TOM ciyyae, eciau Bbl HE BMEIIaeTeCh B TE€YCHHUE CIIOpa, TO Y
OJIHOTO U3 JIETEH MOXXET Pa3BUThHCA pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JaXKe
B CBOMX IpaBax.

IIpaBuio 2. BMemuBasch B 1eTCKUi KOH(GIUKT, HUKOT/Ia HE 3aHUMANTe cpa3y

MO3UIIMI0 OJHOTO U3 PEOSIT, JaKe €CITM BaM Ka)ETCS OYEBHJIHBIM, KTO 3/1eCh IpaB, a
KTO BUHOBAT. Benp mns pebeHka, Bemymero cedsi HempaBuUIbHO, 3TO COBCEM HE Tak
nmpocto. IloaToMy Bamr CKOpbIA Cyl OH BOCHPUMET KaK HECHPAaBEJIUBOCTH WU
MPUCTPACTHOCTh, a 3HAYWT, HE CTAaHET MPOJOJKATh OOIIEHHE, B KOTOPOM BBI



BEICTymaere apoutpom. IlocrapaiiTech OOBEKTHBHO pa3o0paThcsi B MPUUMHAX
KOH(JIMKTa M €r0 TeYEHUH, TeM 0oJiee UYTO OOBIYHO B3POCIbIE BHJST JIMIIb YacTh
"aiicOepra", a 9Ta HaJBOJHAas 4YacTh JAJIEKO HE BCErja IMO3BOJSET CYIUTh 00
HMCTUHHBIX ITpobJieMax U BKJIaJe JeTel B KOH(MIIUKT.

IIpaBuio 3. Pa3zbupasi KOHKPETHYIO CUTYaALIUIO CCOPBI, HE CTPEMUTECH BBICTYNATh
BEPXOBHBIM CY/IbEH, ONpEAEss IPABbIX U BUHOBATHIX U BHIOMpas MEpy HaKa3aHHUS.
Jlyuiie He nenaTh U3 JIMYHBIX KOH(IUKTOB aHAJIOT IOPUAMYECKOTO pa3dupaTensCTBa.
[TonmpoOyiiTe mnpuyyuTh JA€Ted K MBICIH, 4YTO, KTO OBl HHM Hayal Cccopy,
OTBETCTBEHHOCTD 3a JalibHEllIIee pa3BUTHE COOBITHI HecyT Bcerna Asoe. [loatomy,
BMEIINBAsICh B OOIIEHUE AETEH, cTapaiiTech MoKa3aTh UM, KaK MOXKHO HallTH criocod
BBIXO/Ia U3 TPYJHOU CUTyalluu, KOTOPBIMA yCTpous Obl ux oOoux. Jlenaiite akeHT He
Ha "kTo BuUHOBAatr?", a Ha "dro pgenare?". HampaBuThb B 3TO pyCIO BHHUMAaHUE
MOCCOPUBILUXCS U KAKIYIIUX OTMILEHUS peOsIT 4acTO MOMOTaeT YyBCTBO IOMODA.
Ecnu BBl monryTuTe M MOKaXkKeTe CUTYyalllio B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTe,
KaK BMECTE CO CMEXOM Yy JEeTE€H IIOCTEIIEHHO MEHSETCd HX 3MOLMOHAIBHOE
COCTOSIHUE.

IlpaBuiao 4. Ilomoras paeTsM BBIMTH U3 KOHGJIUKTA U OCBOOOIUTHCS OT
HaKOMUBIIEHCST OOMJIBI M 3JI0CTH, CIICIUTE 3a TEM, YTOObI OHHM HE IEPEeXOJWIN Ha
JUYHOCTH. ['OBOpPS O TOM, YTO HMX OTOPYWIIO WA BO3MYTWJIIO, OHH JOJIKHBI
OMHUCHIBATH MMEHHO JCHCTBHS M CJIOBA MapTHEpa, a He ero (u3nyeckue Win
JMYHOCTHBIE HEAOCTATKU. TO €CcTh JOMYyCTUMO, KOrja peOCHOK JKallyeTcs Ha TO, UYTO
JpYyrol HACTYyNUJ €My Ha HOTY WM TpyOO OTBETHJI, HO CTapaliTech HE JOMYCKaTh
BbIpakeHUM Tumna: "/la on measear koconanbiid!" nam "OH Bcerga Takoil HEPBHBIA U
rpyousin!".

IIpaBuio 5. Ecnu BeI cTapaerech MOMOYb YPETyJIUPOBATH KOHMIUKT MEXKTY IBYMS

CBOMMU COOCTBEHHBIMU JIETbMH, TO MPUIIOKUTE YCUIIUS, YTOOBI Y peOST HE BO3HUKIIO
OILYIIIEHHS, YTO OJHOTO M3 HUX (KTO OKAa3aJCs HE BUHOBAT WJIM Ubsl BUHA MEHBIIIC)
BbI JirobuTe Oosbiie. He 3a0ynbre BCIyX OOBSICHUTH CBOMM JIETSIM, YTO Bbl OYCHD
ao0uTe ux o00MX, 4TO OBl OHM HHU CHEJad, U TMOITOMY HMX CCOpPbl OY€Hb Bac
oropuatot. J{axxe Korja Bbl CUUTAETE HY>KHBIM HaKa3aTh OJIHOTO U3 PEOsT, BCE paBHO
HAITOMHUTE €My, YTO BaM ATO HEMPHUATHO, BBl €70 OYCHB JIOOUTE U HAJIEETECh, YTO OH
MOMMET T0JIb3y HaKa3aHWs W UCIPABUTCSA. Takke 1M03a00ThTECh O TOM, YTOOBI Y
BaIllero €JMHCTBEHHOTO ChIHA WJIM JIOYEPH HE BO3HHUKAIO COMHEHHH B KPEIOCTH
POJICTBEHHBIX OTHOIIICHHH, €CIIH pemiaecTe KOHMIUKT MEXKTY BallluM PEOCHKOM U €T0
MIPUATEIICM.




